Dingo News Release

Dingo signs multi-year contract with Anglo American

Brisbane, QLD. May 2011 -- Dingo has announced a multi-year, multi-site contract with Anglo American’s
Metallurgical Coal business to provide Dingo’s Condition Based Asset Management (CBAM) program to all of the
company’s Queensland coal mine sites. This new contract is the largest single contract in Dingo’s history.
Joe Keane, Head of Projects and Engineering for Anglo American’s Metallurgical Coal business said, “By
implementing this program to multiple sites, we are going to be able to ensure that our fleet availability remains at or
above target levels, while putting processes in place that will provide us the lowest possible operating cost-per-hour.”
In addition to a full CBAM program at the Queensland sites, a unique aspect of the program is the assigning of three
Dingo Program Managers who will be focused full-time on Anglo American programs and will reside at the
Metallurgical Coal Brisbane head office.
“Eight of the largest mining companies in the world now use Dingo’s CBAM technology,” said Paul Higgins, Dingo
president and CEO. “Our customers typically report significant, tangible results within 12 months of adopting CBAM.
The multi-site Anglo American order follows a successful implementation of a pilot program at Anglo American’s
Callide mine site.”
The CBAM program deployed in Queensland will include Dingo’s Trakka® Software license, Trakka® Breakdown
Avoidance (BDA) module, Trakka® Condition Based Component Change (CBCC) module, Dingo’s Condition
Intelligence® services and on-site Program Management.

About Dingo
Founded in 1991, Dingo (http://www.dingo.com) is the world leader in offering solutions to heavy asset-intensive
operations that maximize production, significantly reduce maintenance costs, avoid catastrophic in-service failures
and keep assets available. Dingo’s Condition-Based Asset Management system, now the recognized standard in the
mining industry, assures companies a rapid payback with a minimum 3:1 return on investment in less than 24
months. ConocoPhillips owns an equity position in Dingo. Headquartered in Brisbane, Australia, Dingo has offices in
the U.S. and Canada. Trakka® and Condition Intelligence® are trademarks of Dingo.
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